
 

 BID NO.: 5745-2/14 
 

 OPENING: 2:00 P.M. 
 Wednesday 
 September 17, 2008 

 

MIAMI-DADE COUNTY, FLORIDA 
 

I N V I T A T I O N  
T O  B I D  

 

TITLE: 
Parts and Repair Services for Transit Buses and other Support Equipment, Pre-

Qualified Pool of Vendors 

 
THE FOLLOWING ARE REQUIREMENTS OF THIS BID, AS NOTED BELOW: 

BID DEPOSIT AND PERFORMANCE BOND:................................N/A 
CATALOGUE AND LISTS:................................................................See Section 2, 2.26 
CERTIFICATE OF COMPETENCY:..................................................See Section 2, 2.14 
EQUIPMENT LIST:...............................................................................N/A 
EXPEDITED PURCHASING PROGRAM (EPP) N/A 
INDEMNIFICATION/INSURANCE:...................................................See Section 2, 2.11 
LIVING WAGE: ....................................................................................See Section 2, 2.33 
PRE-BID CONFERENCE/WALK-THRU:................................ N/A 
SMALL BUSINESS ENTERPRISE MEASURE: ................................See Section 2, 2.2 
SAMPLES/INFORMATION SHEETS: ...............................................N/A 
SECTION 3 – MDHA:............................................................................N/A 
SITE VISIT/AFFIDAVIT: ................................................................N/A 
USER ACCESS PROGRAM: ................................................................See Section 2, 2.21 
WRITTEN WARRANTY: ................................................................See Section 2, 2.19 

 

FOR INFORMATION CONTACT: 
Jesus Lee at 305-375-4264, or at fjl@miamidade.gov 

 
IMPORTANT NOTICE TO BIDDERS: 

N/A 
 

MIAMI-DADE COUNTY 
DEPARTMENT OF PROCUREMENT MANAGEMENT 

PURCHASING DIVISION 
 

FAILURE TO COMPLETE THE CERTIFICATION REGARDING LOCAL PREFERENCE ON 
PAGE 35 OF SECTION 4, BID SUBMITTAL FORM SHALL RENDER THE VENDOR 

INELIGIBLE FOR LOCAL PREFERENCE 
 

FAILURE TO SIGN PAGE 35 OF SECTION 4, BID SUBMITTAL FORM WILL RENDER 
YOUR BID NON-RESPONSIVE 



 

 
MIAMI-DADE COUNTY, FLORIDA 

 
INVITATION TO BID 

 
Bid Number: 5745-2/14 

 
Title: Parts and Repair Services for Transit Buses and other Support Equipment, Pre-Qualified Pool 

of Vendors 
 

Sr. Procurement Contracting Agent: Jesus Lee, CPPB 
 

Bids will be accepted until 2:00 p.m. on Wednesday, September 17, 2008 
 
Bids will be publicly opened. The County provides equal access and does not discriminate on 
the basis of disability in its programs or services. It is our policy to make all communication 
available to the public, including those who may be visually or hearing impaired. If you 
require information in a non-traditional format please call 305-375-5278. 
 
Instructions: The Clerk of the Board business hours are 8:00am to 4:30pm, Monday through 
Friday.  Additionally, the Clerk of the Board is closed on holidays observed by the County.  
Each Bid submitted to the Clerk of the Board shall have the following information clearly 
marked on the face of the envelope: the Bidders name, return address, Bid number, opening 
date of the Bid and the title of the Bid. Included in the envelope shall be an original and two 
copies of the Bid Submittal, plus attachments if applicable. Failure to comply with this 
requirement may result in your Bid not being considered for award. 
 
All Bids must be submitted in a sealed envelope or container and will be opened promptly at 
the time indicated in this solicitation document.  Any Bid received after the first Bid has been 
opened will be returned to the Bidder unopened. The County does not accept responsibility for 
delays, natural or otherwise. 
 
 

NOTICE TO ALL BIDDERS: 

• FAILURE TO SIGN THE BID SUBMITTAL FORM WILL RENDER YOUR BID 
NON-RESPONSIVE. 

 

• THE BID SUBMITTAL FORM CONTAINS IMPORTANT CERTIFICATIONS 
THAT REQUIRE REVIEW AND COMPLETION BY ANY VENDOR RESPONDING 
TO THIS SOLICITATION 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 1 

GENERAL TERMS AND CONDITIONS 
 

- I - 
 

 

 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 1 

GENERAL TERMS AND CONDITIONS 
 

- II - 
 

 

 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 1 

GENERAL TERMS AND CONDITIONS 
 

- III - 
 

 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 1 

GENERAL TERMS AND CONDITIONS 
 

- IV - 
 

 

 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 1 

GENERAL TERMS AND CONDITIONS 
 

- V - 
 

 

 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 2 

SPECIAL CONDITIONS 
 

- - 6 - - 
 

 

2.1 PURPOSE 
  

The purpose of this Invitation to Bid (ITB) is to establish a contract to pre-qualify potential 
bidders for future bidding through the submission of documents and forms which verify to 
the County that the bidder meets or exceeds the minimum requirements. Bidders who meet or 
exceed the minimum requirements established in this ITB shall be placed on a pre-
qualification list that may be accessed by various County departments to obtain spot market 
price quotations for the purchase of replacement parts, remanufacture components, and/or 
repairs and/or services for County departments’ various fleet of vehicles and supporting 
equipment in conjunction with the County's needs on an as needed basis.   

 
2.2 SMALL BUSINESS CONTRACT MEASURES FOR SOLICITATIONS GREATER 

THAN $50,000 (Bid Preference) 
 

A Small Business Enterprise (SBE) bid preference applies to this solicitation. 
 
A 10% percent bid preference shall apply to contracts $1 million or less and 5% percent on 
contracts greater than $1 million. A SBE/Micro Business Enterprise must be certified by the 
Department of Business Development (DBD) for the type of goods and/or services the 
Enterprise provides in accordance with the applicable Commodity Code(s) for this 
solicitation. For certification information, contact the Department of Business Development 
at 305-375-3111 or access www.miamidade.gov/dbd. 
 
The SBE/Micro Business Enterprise bid preference will be applied at the time of spot market 
quotation.  

 
2.3 PRE-BID CONFERENCE 
 

Intentionally Omitted 
 
2.4 TERM OF CONTRACT, TWENTY-FOUR (24) MONTHS 
 

This contract shall commence on the first calendar day of the month succeeding approval of 
the contract by the Board of County Commissioners, or designee, unless otherwise stipulated 
in the Notice of Award Letter which is distributed by the County's Department of 
Procurement Management, Purchasing Division; and contingent upon the completion and 
submittal of all required bid documents.  The contract shall expire on the last day of the 
twenty-fourth month period.  

 
2.5 OPTION TO RENEW FOR TWO (2) ADDITIONAL TWO (2) YEAR TERMS  
 

The County shall have the option to renew this contract for two 2-year periods.  Continuation 
of the contract beyond the initial period, and any option subsequently exercised, is a County 
prerogative, and not a right of the vendor.  This prerogative may be exercised only when such 
continuation is clearly in the best interest of the County 
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Should the vendor decline the County's right to exercise the option period, the County will 
consider the vendor in default which decision shall affect that vendor’s eligibility for future 
contracts. 

 
2.6 METHOD OF AWARD USING PRE-QUALIFICATION AND SUBSEQUENT SPOT 

MARKET PROCEDURES 
 

GROUP 1: 
MANUFACTURER, DISTRIBUTOR, OR RETAILER OF PARTS AND/OR 
COMPONENTS FOR ORIGINAL EQUIPMENT MANUFACTURER (OEM), 
ORIGINAL EQUIPMENT SUPPLIER (OES), REMANUFACTURER, AND 
MANUFACTURER OF AFTERMARKET PARTS, PRODUCTS AND/OR SUPPLIES 
 
Award within this Group will be made to all responsive, responsible bidders who meet the 
minimum requirements set forth in this solicitation.  Those requirements are as follows: 
 
2.6.1 Bidders shall provide the name, address, and contact information for the manager of 

the parts department.  If additional space is needed, bidder shall clearly indicate such 
attachment by referencing / labeling the additional page(s).   

 
2.6.2 If the bidder is the Original Equipment Manufacturer (OEM), Original Equipment 

Supplier (OES), and/or manufacturer of their own brand, the bidder shall provide a 
letter on their company letterhead identifying the brand name and type of parts, 
product, and/or supply.   

 
If bidder is an authorized distributor, retailer, and/or reseller of an OEM, OES or 
other manufacturer, the bidder shall provide certificate(s), supply agreement(s), letter 
of authorization on the OEM / OES company letterhead, or other verifiable 
documentation stating authorization to the bidder by name to sell each line item 
offered by the bidder.  Conversely, documentation from the OEM / OES stating 
authorization is not available and/or not required to sell their product will also be 
accepted.  These documents may be requested from the bidder by any user 
department at any time during the terms of the contract. 
 
If the bidder is a remanufacturer of parts and/or components, the County, at its sole 
discretion, may require the bidder to provide proof of any applicable accreditation, 
certification, or other industry equal.  If a bidder does not have the requested 
accreditation, certification, or other industry equal; the County reserves the right not 
to issue a spot market request for quotation to that bidder.   
 
Bidders shall clearly print the complete and official brand names they are offering in 
Section 4, Group 1, and clearly indicate (“Y”-YES or “N”-NO) whether or not 
authorization by manufacturer is required to sell each brand name / line item offered.  
If a bidder indicates they have such authorization documentation, bidder shall clearly 
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indicate and provide such documentation with the bid documents due by the bid 
opening date.  The County reserves the right to contact the bidder’s supplier to 
confirm authorization requirements or the lack thereof.  However, the County 
reserves the right to ask for additional clarifying documentation during the bid 
evaluation period in order to determine award.  Bidders are allowed to add to the list 
of brand names / line items found in Section 3, as this list is only a representation of 
the brand names most commonly used by the County.  Additional brand names / line 
items must be relevant to the list in Section 3.  The County reserves the right not to 
award any brand name / line item listed and /or added. 

 
If an awarded vendor can no longer provide documentation at any time after award 
for any brand name / line item previously awarded, the County reserves the right not 
to issue a spot market request for quotation to that bidder based on warranty, safety, 
and/or any other requirement or concern in the best interest of the County on a case 
by case basis. 

 
Bidders meeting these minimum requirements shall then be deemed to be pre-qualified to 
participate in subsequent spot market purchases as required by the County on either an as-
needed or on a periodic basis.  When such spot market purchases are initiated, the pre-
qualified vendors shall be invited to offer a fixed price for a specific individual purchase, or a 
specific purchasing period by the user department(s).  The vendor then offering the lowest 
fixed price and meeting all requirements, as specified in the spot market quotation, shall be 
awarded that spot market quotation.  The award to one vendor for a specific individual action 
or period does not preclude the remaining pre-qualified vendors from submitting spot market 
offers for other purchases. 
 
It shall be the sole prerogative of the County as to the number of vendors who will be 
initially included under this contract.  During the term of this contract, the County reserves 
the right to add or delete vendors as it deems necessary in its best interests.  If the County 
elects to add vendors, they must meet the same minimum qualifications established for the 
original competition. 

 
Spot market pricing procedures may be initiated by either the user County department(s) or 
by DPM.  In general, written spot market quotes will be gathered from at least four (4) 
vendors whenever possible. 

 
GROUP 2: 
SERVICES AND/OR REPAIRS FOR BUSES AND/OR SUPPORT EQUIPMENT 
AND/OR OTHER EQUIPMENT FOR OTHER COUNTY DEPARTMENTS                                         
 
Award within this Group will be made to all responsive, responsible bidders who meet the 
minimum requirements set forth in this solicitation.  Those requirements are as follows: 
 
2.6.3 Bidders shall clearly print the location of the service facility and service manager’s 

name, address, and contact information.   
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2.6.4 Bidder shall provide a letter on company letterhead or other documentation 

identifying and affirming their firm’s classification as an OEM and/or OES 
authorized service dealer, authorized repair company, and/or repair company 
possessing a valid industry specific and/or nationally recognized respective repair 
accreditation(s) and/or certification(s) current/valid as of bid opening date, such as 
Automotive Service Excellence (ASE) for the service work offered for each line item 
listed in Section 4, Group 2.  Conversely, bidders shall clearly indicate in their 
company letter when such authorization(s), accreditation(s) and/or certification(s) are 
not available from the manufacturer for each service / line item offered. 

 
 Bidder shall clearly print the description of the type of service(s) and/or repair(s) they 

are offering as found in Section 3, Group 2 and for what type / brand of equipment in 
Section 4, Group 2. Bidder shall indicate whether or not they have such authorization 
documentation, and shall provide all documentation with the bid documents due by 
the bid opening date.  However, the County reserves the right to ask for additional 
clarifying documentation during the bid evaluation period in order to determine 
award. 

 
It shall be the sole prerogative of the County as to the number of vendors who will be 
initially included under this contract.  During the term of this contract, the County reserves 
the right to add or delete vendors and/or repair categories / line items as it deems necessary in 
its best interests.  If the County elects to add vendors, they must meet the same minimum 
requirements established for the original competition. 
 
If an awarded vendor can no longer provide documentation at any time after award for any 
service / line item previously awarded, the County reserves the right not to issue a spot 
market request for quotation to that bidder based on warranty, safety, and/or any other 
requirement or concern in the best interest of the County on a case by case basis. 
 
If parts are required to complete work under spot market quotations for Group 2, the parts 
sold under Group 2 shall be priced at no more than MSRP or less. It shall be the 
responsibility of the bidder to provide to the County user department the current MSRP price 
list used for billing parts upon request. 

 
2.7 PRICES 
 

Intentionally Omitted 
 
2.8 EXAMINATION OF COUNTY FACILITIES AND INSPECTION OF COUNTY 

EQUIPMENT 
 

Intentionally Omitted 
 
2.9 EQUAL PRODUCT 
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Intentionally Omitted 

 
2.10 LIQUIDATED DAMAGES 
 

Intentionally Omitted 
 
2.11 INDEMNIFICATION AND INSURANCE 

(All Groups-Services and/or repairs for Buses and/or support equipment and/or other 
equipment for other County Departments.) 

 
Provider shall indemnify and hold harmless the County and its officers, employees, agents and 
instrumentalities from any and all liability, losses or damages, including attorneys’ fees and costs of defense, 
which the County or its officers, employees, agents or instrumentalities may incur as a result of claims, 
demands, suits, causes of actions or proceedings of any kind or nature arising out of, relating to or resulting 
from the performance of this Agreement by the Provider or its employees, agents, servants, partners principals 
or subcontractors. Provider shall pay all claims and losses in connection therewith and shall investigate and 
defend all claims, suits or actions of any kind or nature in the name of the County, where applicable, 
including appellate proceedings, and shall pay all costs, judgments, and attorney’s fees which may issue 
thereon. Provider expressly understands and agrees that any insurance protection required by this Agreement 
or otherwise provided by Provider shall in no way limit the responsibility to indemnify, keep and save 
harmless and defend the County or its officers, employees, agents and instrumentalities as herein provided. 
 
The vendor shall furnish to the Vendor Assistance Section, Department of Procurement Management, Bids 
and Contracts Division, 111 NW 1st Street, Suite 1300, Miami, Florida 33128-1989, Certificate(s) of 
Insurance which indicate that insurance coverage has been obtained which meets the requirements as outlined 
below: 
 
A. Worker’s Compensation Insurance for all employees of the vendor as required by Florida 

Statute 440. 
 
B. Garage Liability Insurance including Garage Keepers Legal Liability in amount not less than 

$500,000 combined single limit per occurrence for bodily injury and property damage.  
Miami-Dade County must be shown as an additional insured with respect to this 
coverage. 

 
C. Automobile Liability Insurance covering all owned, non-owned and hired vehicles used in 

connection with the work, in an amount not less than $500,000 combined single limit per 
occurrence for bodily injury and property damage. 

 
*Under no circumstances are these contractors permitted on the A.O.A. side without increasing 
automobile coverage to $5,000,000. 
 
All insurance policies required above shall be issued by companies authorized to do business under the laws 
of the State of Florida, with the following qualifications: 
 
 The company must be rated no less than “B” as to management, and no less than “Class V” as 

to financial strength, by the latest edition of Best’s Insurance Guide, published by A.M. Best 
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Company, Oldwick, New Jersey, or its equivalent, subject to the approval of the County Risk 
Management Division 

 
or 

 
 The company must hold a valid Florida Certificate of Authority as shown in the latest “List of 

All Insurance Companies Authorized or Approved to Do Business in Florida” issued by the 
State of Florida Department of Insurance and are members of the Florida Guaranty Fund. 

 
Certificates will indicate no modification or change in insurance shall be made without thirty (30) days in 
advance notice to the certificate holder. 
 
NOTE: DADE COUNTY BID NUMBER AND TITLE OF BID MUST APPEAR ON EACH 

CERTIFICATE. 
 
 CERTIFICATE HOLDER MUST READ:  MIAMI-DADE COUNTY 
  111 NW 1ST STREET 
  SUITE 2340  
  MIAMI, FL 33128 
 
Compliance with the foregoing requirements shall not relieve the vendor of his liability and obligation under 
this section or under any other section of this agreement. 
 
Issuance of a purchase order is contingent upon the receipt of the insurance documents within fifteen (15) 
calendar days after Board of County Commission approval. If the insurance certificate is received within the 
specified time frame but not in the manner prescribed in this Invitation To Bid, the Bidder shall be verbally 
notified of such deficiency and shall have an additional five (5) calendar days to submit a corrected certificate 
to the County. If the Bidder fails to submit the required insurance documents in the manner prescribed in this 
Invitation To Bid within twenty (20) calendar days after Board of Commission approval, the Bidder shall be 
in default of the contractual terms and conditions and shall not be awarded the contract. Under such 
circumstances, the Bidder may be prohibited from submitting future Proposal to the County in accordance 
with Section 1.23 of the General Terms and Conditions. 
 
The Bidder shall be responsible for assuring that the insurance certificate required in conjunction with this 
Section remain in force for the duration of the contractual period; including any and all option years that may 
be granted to the Bidder in accordance with Section 2.5 of the Special Conditions. If insurance certificates are 
scheduled to expire during the contractual period, the Bidder shall be responsible for submitting new or 
renewed insurance certificates to the County at a minimum of thirty (30) calendar days in advance of such 
expiration. In the event that expired certificates are not replaced with new or renewed certificates which cover 
the contractual period, the County shall suspend the contract until such time as the new or renewed 
certificates are received by the County in the manner prescribed in the Invitation To Bid; provided, however, 
that this suspended period does not exceed thirty (30) calendar days. If such suspension exceeds thirty (30) 
calendars days, the County may, at its sole discretion, terminate this contract for cause and seek re-
procurement damages from the Bidder in accordance with Section 1, paragraph 1.23 of the General Terms 
and Conditions. 
 

Bidders supplying parts only are exempt from the insurance requirements 
 

Department of Procurement Management 
Bids and Contracts Division 
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111 NW 1st Street, Suite 1300 
Miami, Florida 33128-1989 

 
2.12 BID GUARANTY 
 

Intentionally Omitted 
 
2.13 PERFORMANCE BOND 
 

Intentionally Omitted 
 
2.14 CERTIFICATIONS 
 

See Section 2.6 
 
2.15 METHOD OF PAYMENT: PERIODIC INVOICES FOR COMPLETED  
   PURCHASES 
 

The vendor(s) shall submit an invoice(s) to the County user department(s) after purchase has 
been completed, whether the specific item(s) were picked up by authorized County personnel 
or delivered to the site by the vendor. In addition to the general invoice requirements set forth 
below, the invoices shall reference the corresponding delivery ticket number or packing slip 
number that was signed by an authorized representative of the County user department at the 
time the items were delivered and accepted.  Submittal of these periodic invoices shall not 
exceed thirty (30) calendar days from the delivery of the items.  Under no circumstances 
shall the invoices be submitted to the County in advance of the delivery and acceptance of 
the items. 

 

All invoices shall contain the following basic information: 
 

I. Vendor Information: 
 

• The name of the business organization as specified on the contract  between 
Miami-Dade County and vendor 

 
• Date of invoice 

 
• Invoice number 

 
• Vendor’s Federal Identification Number on file with Miami-Dade County 

 

II. County Information: 
 

• Miami-Dade County Release Purchase Order or Small Purchase Order 
 Number 

 

III. Pricing Information: 
 

• Unit price of the goods, services or property provided 
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• Extended total price of the goods, services or property 
 

• Applicable discounts 
 

IV. Goods or Services Provided per Contract: 
 

• Description 
 

• Quantity 
 

V. Delivery Information: 
 

• Delivery terms set forth within the Miami-Dade County Release  Purchase 
Order 

 

• Location and date of delivery of goods, services or property 
 

VI. Failure to Comply: 
    

� Failure to submit invoices in the prescribed manner will delay payment. 
 
2.16 SHIPPING TERMS: F.O.B. DESTINATION 
 

All bidders shall quote prices based on F.O.B. Destination and shall hold title to the 
 goods until such time as they are delivered to, and accepted by, an authorized County 
 representative. 
 

The County reserves the right to select an alternate method for shipping goods from the 
vendor’s place of business in order to expedite receipt by the County. For this reason, the 
County shall allow the successful vendor to ship goods on an “FOB Destination, Freight 
Prepaid and Charged Back basis.”  This allowance shall only be made when expressly 
authorized by a representative of the County. 
 

2.17 DELIVERY SHALL BE WITHIN TWENTY FIVE (25) CALENDAR DAYS AFTER 
DATE OF ORDER 

 
The vendor shall make deliveries within twenty five (25) calendar days after the date of the 
order.  All deliveries shall be made in accordance with good commercial practice and all 
required delivery timeframes shall be adhered to by the vendor(s); except in such cases where 
the delivery will be delayed due to acts of natural disasters, strikes, or other causes beyond 
the control of the vendor.  In these cases, the vendor shall notify the County of the delays in 
advance of the original delivery date so that a revised delivery schedule can be appropriately 
considered by the County. 
 

Should the vendor(s) to whom the contract(s) is awarded fail to deliver in the number of days 
stated above, the County reserves the right to cancel the contract on a default basis after any 
back order period that has been specified in this contract has lapsed.  If the contract is so 
terminated, it is hereby understood and agreed that the County has the authority to purchase 
the goods elsewhere and to charge the incumbent vendor with any re-procurement costs.  If 
the vendor fails to honor these re-procurement costs, the County may terminate the contract 
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for default. 
 

Certain County employees may be authorized in writing to pick-up materials under this 
contract.  Vendors shall require presentation of this written authorization.  The vendor shall 
maintain a copy of the authorization.  If the vendor is in doubt about any aspect of material 
pick-up, vendor shall contact the appropriate user department to confirm the authorization 
 

2.18 BACK ORDERS MUST BE FILLED WITHIN FIFTEEN (15) CALENDAR DAYS 
 

If the vendor cannot deliver an ordered item in accordance with the scheduled delivery date 
due to a current existing backorder of that item with the vendor’s manufacturer or  distributor; 
the vendor shall insure that such back orders are filled within fifteen (15) calendar days from 
the initial scheduled delivery date for the item.  The vendor shall not invoice the County for 
back ordered items until such back orders are delivered and accepted by the County's 
authorized representative.  It is understood and agreed that the County may, at its discretion, 
verbally cancel back orders after the grace period identified in this paragraph has lapsed, seek 
the items from another vendor, and charge the incumbent vendor under this contract for any 
directly associated re-procurement costs. If the vendor fails to honor these re-procurement 
costs, the County may terminate the contract for default. 

 
2.19 WARRANTY SHOULD BE SUPPLIED IN WRITTEN FORM 
 

Written warranties should be submitted with the initial spot market offer; however, the 
vendor may be given the opportunity to submit the warranty to the County at a later date 
upon request.  At such time the vendor shall be given five (5) calendar days to submit the 
information.  Failure to meet this requirement may result in rejection of the offer.  The 
vendor hereby agrees to investigate any or all complaints resulting from items and/or services 
supplied by the vendor and must agree to accept the return of any items and/or services not 
found acceptable by the County.  Refunds shall be either by check or a credit memorandum, 
whichever method is selected by the County 

 
2.20 CONTACT PERSONS 
 

For any additional information regarding the terms and conditions of this solicitation and 
resultant contract, Contact: Jesus Lee, at (305) 375-4264 or email – fjl@miamidade.gov 

 
2.21 COUNTY USER ACCESS PROGRAM (UAP) 
 

User Access Fee 
Pursuant to Miami-Dade County Budget Ordinance No. 03-192, this contract is subject to a 
user access fee under the County User Access Program (UAP) in the amount of two percent 
(2%). All sales resulting from this contract, or any contract resulting from this solicitation 
and the utilization of the County contract price and the terms and conditions identified 
herein, are subject to the two percent (2%) UAP. This fee applies to all contract usage 
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whether by County Departments or by any other governmental, quasi-governmental or not-
for-profit entity.  
 

The vendor providing goods or services under this contract shall invoice the contract price 
and shall accept as payment thereof the contract price less the 2% UAP as full and complete 
payment for the goods and/or services specified on the invoice. The County shall retain the 
2% UAP for use by the County to help defray the cost of the procurement program. Vendor 
participation in this invoice reduction portion of the UAP is mandatory. 
 
Joint Purchase 
Only those entities that have been approved by the County for participation in the County’s 
Joint Purchase and Entity Revenue Sharing Agreement are eligible to utilize or receive 
Miami-Dade County contract pricing and terms and conditions. The County will provide to 
approved entities a UAP Participant Validation Number. The vendor must obtain the 
participation number from the entity prior to filling any order placed pursuant to this section. 
Vendor participation in this joint purchase portion of the UAP, however, is voluntary. The 
vendor shall notify the ordering entity, in writing, within 3 work days of receipt of an order, 
of a decision to decline the order.  
 

 For all ordering entities located outside the geographical boundaries of Miami-Dade County, 
the successful vendor shall be entitled to ship goods on an “FOB Destination, Prepaid and 
Charged Back” basis. This allowance shall only be made when expressly authorized by a 
representative of the ordering entity prior to shipping the goods. 

  

Miami-Dade County shall have no liability to the vendor for the cost of any purchase made 
by an ordering entity under the UAP and shall not be deemed to be a party thereto.  All 
orders shall be placed directly by the ordering entity with the vendor and shall be paid by the 
ordering entity less the 2% UAP. 
 
Vendor Compliance 

 If a vendor fails to comply with this section, that vendor may be considered in default by 
 Miami-Dade County in accordance with Section 1, Paragraph 1.23 of this contract 
 solicitation and the resulting contract. 
 
2.22 ACCEPTANCE OF PRODUCT BY THE COUNTY 
 

The product(s) to be provided hereunder shall be delivered to the County, and maintained if 
applicable to the contract, in full compliance with the specifications and requirements set 
forth in this contract.  If a vendor-provided product is determined to not meet the 
specifications and requirements of this contract, either prior to acceptance or upon initial 
inspection, the item will be returned, at vendor expense, to the vendor.  At the County’s own 
option, the vendor shall either provide a direct replacement for the item, or provide a full 
credit for the returned item.  The vendor shall not assess any additional charge(s) for any 
conforming action taken by the County under this clause. 
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2.23 COMPLIANCE WITH FEDERAL REGULATIONS DUE TO USE OF FEDERAL 
 FUNDING 
 

Intentionally Omitted 
 
2.24 HOURLY RATE 

 
The hourly rate quoted during the spot market quotation process shall be deemed to provide 
full compensation to the vendor for labor, equipment use, travel time, and any other element 
of cost or price.  This rate is assumed to be at straight-time for all labor, except as otherwise 
noted.  The vendor shall comply with minimum wage standards, and/or any other wage 
standards specifically set forth in this solicitation and resultant contract, and any other 
applicable laws of the State of Florida.  If overtime is allowable under this contract, it will be 
covered under a separate item in the special clauses. 

 
2.25 LABOR, MATERIALS, AND EQUIPMENT SHALL BE SUPPLIED BY THE 
 VENDOR (GROUP 2 ONLY) 

 
Unless otherwise provided in Section 3 (entitled "Technical Specifications") of this 
solicitation, the vendor shall furnish all labor, material, and equipment necessary for 
satisfactory contract performance for services where parts are not required.  When not 
specifically identified in the technical specifications, such materials and equipment shall be 
of a suitable type and grade for the purpose.  All material, workmanship, and equipment shall 
be subject to the inspection and approval of the County's Project Manager. 

 
2.26 CATALOG / PRICE LISTS (GROUP 2 ONLY)  

 
Bidders shall furnish with their spot market quotations for services, an electronic version 
(MS Word or Excel), Web-site address or printed copy catalog or price list being offered.  
Product description, technical data and service information shall be included in the catalog or 
price list.  

 
2.27 PACKING SLIP/DELIVERY TICKET TO ACCOMPANY ITEMS DURING 
 DELIVERY: 

 
The successful bidder shall enclose a complete packing slip or delivery ticket with any items 
to be delivered in conjunction with this bid solicitation.  The packing slip shall be attached to 
the shipping carton(s) which contain the items and shall be made available to the County's 
authorized representative during delivery. The packing slip or delivery ticket shall include, at 
a minimum, the following information: purchase order number; date of order; a complete 
listing of items being delivered; and back-order quantities and estimated delivery of back-
orders if applicable. 

 
2.28 WORK ACCEPTANCE 
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 Repair components and equipment shall be inspected by an authorized representative of  the 
County. This inspection shall be performed to determine acceptance of work, appropriate 
invoicing, and warranty conditions. 

 
2.29 DEFICIENCIES IN WORK TO BE CORRECTED BY THE BIDDER (GROUP 2 

ONLY): 
 
The successful bidder shall promptly correct all deficiencies and/or defects in work and/or 
any work that fails to conform to the Contract Documents; whether or not fabricated, 
installed or completed.  All corrections shall be made within thirty (30) calendar days (unless 
otherwise noted within this solicitation) after such rejected defects, deficiencies, and/or non-
conformances are verbally reported to the bidder by the County’s Project Administrator.  The 
Bidder shall bear all costs of correcting such rejected work.  If the Bidder fails to correct the 
work within the period specified, the County may at its discretion, notify the Bidder in 
writing, that the Bidder is subject to contractual default provisions if the corrections are not 
completed to the satisfaction of the County within thirty (30) calendar days of receipt of the 
notice.  If the bidder fails to correct the work within the period specified in the notice, the 
County shall place the Bidder on default, obtain the services of another vendor to correct the 
deficiencies, and charge the Bidder for these costs; either through a deduction from the final 
payment owed to the Bidder or through invoicing. 

 
2.30 IDENTIFICATION BADGES 

 
It is a requirement that all contractor employees must obtain the MDT contractor, 
photographic identification badge prior to being granted access to certain MDT property.  
Other user departments may have similar requirements as may be identified in their 
respective request for quotation.  

 
2.31 FEDERAL PROVISIONS 
  

Intentionally Omitted 
 

2.32   MANUFACTURERS / BRAND NAMES / SUPPLIERS / VENDORS MAY BE ADDED 
OR DELETED 
 
Although this solicitation identifies specific brand names / line items / manufacturers to be 
purchased, it is hereby understood and agreed that additional brand names / line items / 
manufacturers may be added or deleted to this contract at the option of the County for 
Groups 1 & 2.  
 
The County reserves the right to add or delete vendors from the pre-qualified pool.  
Additional vendors shall meet the same minimum requirements as specified in Section 2.6. 
 

2.33 MIAMI-DADE COUNTY LIVING WAGES SUPPLEMENTAL GENERAL 
CONDITION 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 2 

SPECIAL CONDITIONS 
 

- - 18 - - 
 

 

 
Bidders providing a covered service are advised that the provisions of Section 2-8.9 of the 
Code of Miami-Dade County (Code) as amended by Ordinance [Governing Legislation], will 
apply to any contract(s) awarded pursuant to this bid or issuance of a GASP/Permit or other 
Service Contract agreement by Miami-Dade County Aviation Department.  By submitting a 
bid pursuant to these specifications, a bidder is hereby agreeing to comply with the 
provisions of Section 2-8.9, and to acknowledge awareness of the penalties for non-
compliance.  A copy of this Code Section may be obtained online at www.miamidade.gov. 

 
This Supplemental General Condition is organized with the following sections: 

 
  1. Definitions 
  2. Minimum Wages and Posting of Information. 
  3. Liability for Unpaid Wages; Liquidated Damages; Withholding 
  4. Payrolls, Records and Reporting 
  5. Subcontracts 
  6. Complaints and Hearings; Contract Termination and Debarment 
 

1. DEFINITIONS 
 

 A. “Administrative hearing officer” means a qualified arbitrator appointed by the County 
Manager to resolve disputes arising from the enforcement of the Living Wage 
Ordinance. 

 
 B. “Applicable department” means the County department(s) using the service contract. 
 
 C. “Complaint” means any written charge/allegation presented to the Compliance 

Officer alleging a practice prohibited by the Ordinance. 
 
 D. “Compliance officer” means the County Manager or his/her designee to review 

compliance with the Governing Legislation or Living Wage Ordinance and the 
Administrative Order. 

 
 E. “Contract” means an agreement for services covered by the Living Wage Ordinance 

involving the County or Public Health Trust, or approved by the County, the 
Procurement Director or his/her designee, or the Public Health Trust or a Permit or 
Lease agreement with Miami-Dade County Aviation Department. 

 
 F. “Contracting officer” means the Department of Procurement Management and Public 

Health Trust staff or any other County personnel responsible for issuing County 
service contracts.   

 G. “County” means the government of Miami-Dade County or the Public Health Trust. 
 
 H.  “Covered employee” means anyone employed by any service contractor, as further 

defined in County Code Section 2-8.9, either full or part time, as an employee with or 
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without benefits that is providing covered services pursuant to the service contractor's 
contract with the County. 

 
 I. “Covered employer” means any and all service contractors and subcontractors of 

service contractors providing covered services. Service contractor is any individual, 
business entity, corporation (whether for profit or not-for-profit), partnership, limited 
liability company, joint venture, or similar business that is conducting business in 
Miami-Dade County or any immediately adjoining county and meets the following 
criteria: 

 
  (1) the service contractor is paid in whole or in part from the County's general 

fund, capital projects funds, special revenue funds, or any other funds either 
directly or indirectly, for contracted covered service whether by competitive 
bid process, informal bids, requests for proposals, some form of solicitation, 
negotiation, or agreement, or any other decision to enter into a contract; and 

  (2) the service contractor and any subcontractor is engaged in the business to 
provide covered services either directly or indirectly for the benefit of the 
County; or 

(3) the service contractor is a General Aeronautical Service (GASP) Permittee or 
otherwise provides any of the covered services defined herein at any Miami 
Dade County Aviation Department facility including Miami International 
Airport pursuant to a permit, lease agreement or otherwise. 

 
 J. Covered services are services purchased by the County that are subject to the 

requirements of the Living Wage Ordinance  which are one of the following: 
 
  (1) County Service Contracts - Contracts awarded by the County that involve a 

total contract value of over $100,000 per year for the following services: 
 
   (i) food preparation and/or distribution; 
   (ii) security services; 
   (iii) routine maintenance services such as custodial, cleaning, refuse 

removal, repair, refinishing and recycling; 
   (iv) clerical or other non-supervisory office work, whether temporary or 

permanent; 
   (v) transportation and parking services including airport and seaport 

services; 
   (vi) printing and reproduction services; and, 
   (vii)  landscaping, lawn and/or agricultural services. 
 
  (2) Services provided to Miami-Dade County Aviation facilities: Any service that 

is provided by a GASP Permittee to a Miami-Dade County Aviation 
Department Facility or any other service contractor that provides any of the 
following services to a Miami-Dade County Aviation Department facility is a 
covered service without reference to any contract value. 
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 (i) Ramp Service: Guiding aircraft in and out of Airport; aircraft loading 

and unloading positions, designated by the Aviation Department; 
placing in position and operating passenger, baggage and cargo loading 
and unloading devices, as required for the safe and efficient loading and 
unloading of passengers, baggage and cargo to and from aircraft; 
performing such loading and unloading; providing aircraft utility 
services, such as air start and cabin air; fueling; catering; towing 
aircraft; cleaning of aircraft; delivering cargo, baggage and mail to and 
from aircraft to and from locations at any Miami-Dade County Aviation 
Department facility; and providing such other ramp services approved in 
writing by the Aviation Department; 

 
 (ii) Porter Assistance Services: Handling and transportation through the use 

of porters, or other means, of baggage and other articles of the 
passengers of contracting air carriers or aircraft operators, upon request 
of the passenger, in public access areas of the Airport Terminal 
Complex. The Living Wage shall not apply to employees performing 
tip-related porter assistance services, including curbside check-in; 

 
 (iii)   Passenger Services: Preparing such clearance documents for the baggage 

and cargo of aircraft passengers, as may be required by all governmental 
agencies; furnishing linguists for the assistance of foreign-speaking 
passengers; passenger information assistance; arranging in-flight meals 
for departing aircraft with persons or companies authorized by the 
Department to provide such meals; and providing assistance to 
handicapped passengers; 

 
 (iv)   Dispatching and Communications Services: Providing ground to aircraft 

radio communication service; issuing flight clearances; sending and 
receiving standard arrival, departure and flight plan messages with 
appropriate distribution of received messages; providing standby radio 
flight watch for aircraft in flight; and calculation of fuel loads and take-
off and landing weights for aircraft; 

 
 (v)    Meteorological Navigation Services: Providing information based on the 

analysis and interpretation of weather charts; planning aircraft flights in 
accordance with the latest accepted techniques; providing appropriate 
prognostic weather charts; and generally providing information 
appropriate for enroute aerial navigation; 

 
 (vi)   Ticket Counter and Operations Space Service: The operation of ticket 

counter and airlines' operations space; ticket checking, sales and 
processing; weighing of baggage; operation of an information, general 
traffic operations and communications office for air carriers and aircraft 
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operators with whom the Service Contractor has contracted to supply 
such services; 

 
 (vii)   Janitorial Services; 
 
 (viii)  Delayed Baggage Services; 
 
 (ix)    Security Services unless provided by federal government or pursuant to 

a federal government contract; and, 
 

(x) Any other type of service that a GASP permittee is authorized to 
perform at any Miami-Dade County Aviation Department Facility will 
be considered a covered service, regardless of whether the service is 
performed by a GASP permittee or other service contractor. 

 
(xi) In warehouse cargo handlers. 

 
 K. “Debar” means to exclude a service contractor, its individual officers, its principal 

shareholders, its qualifying agent or its affiliated businesses from County contracting 
and subcontracting for a specific period of time, not to exceed five (5) years, pursuant 
to section 10-38 of the Code of Miami-Dade County. 

 
 L. “Living wage” means the minimum hourly pay rate with or without a health benefit 

plan as further described in Section 2-8.9 of the Code of Miami-Dade County and as 
indexed from year to year. 

 
 M. “Living Wage Commission” means a fifteen person advisory board established by the 

County Commission for the purpose of reviewing the effectiveness of the Living 
Wage Ordinance, reviewing certifications submitted by covered employers, reviewing 
quarterly reports on complaints filed by employees and making recommendations to 
the County Mayor and Commission. 

 
 N. “Project manager” means the person assigned under a contract, usually a department 

director of the using agency or his/her designee, who has primary responsibility to 
manage the contract and enforce contract requirements. 

 
2. MINIMUM WAGES AND POSTING OF INFORMATION 

 
A. All covered employees providing covered services shall be paid a living wage in 

accordance with the current rate for the given year in the manner provided for herein 
for the adjustment of the Living Wage rate.  When the covered employer seeks to 
comply with the Code by choosing to pay the wage rate applicable when also 
providing a qualifying Health Benefit Plan, such health benefit plan shall consist of a 
per hour contribution towards the provision of a Health Benefit Plan for employees 
and, if applicable, their dependents in accordance with the current rate for the given 
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year.  Proof of the provision of such a health benefit plan must be submitted to the 
awarding authority to qualify for the wage rate for employees with a health benefit 
plan.  

 
B. The minimum amount of payment by a Service Contractor for the provision of a 

Health Benefit Plan on a per-hour basis will be calculated based on a maximum of a 
40-hour work week.  Overtime hours will not require additional payments towards the 
provision of a health benefit plan.  If the service contractor pays less than the required 
amount for provision a health benefit plan provided in this section, then the service 
contractor may comply with the Living Wage requirements by paying the difference 
between the premium it pays for the health benefit plan of the Covered Employee and 
the minimum amount required by this section for a qualifying health benefit plan.  
The service contractor may require that all employees enroll in a health benefit plan 
offered by the service contractor, provided that the employee is not required to pay a 
premium contribution for employee-only coverage.  Health Benefit Plan for purposes 
of this section shall qualify if it includes the benefits contained in a standard health 
benefit plan meeting the requirements set forth in §627.6699(12)(a)Florida Statutes. 

 
(1) To the extent a Covered Employer seeks to pay the lower Living  Wage rate 

for employers providing a qualifying Health Benefit Plan during the initial 
eligibility period applicable to new employees, the Living Wage requirement 
may be complied with as follows during the eligibility period: 

 
i. A Covered Employer may only qualify to pay the Living Wage rate applicable 

to employees with a Health Benefit Plan for a term not to exceed the first 
ninety (90) days of the new initial employee’s eligibility period, said term 
commencing on the employee’s date of hire. 

 
ii. If the Covered Employee is not provided with a qualifying Health Benefit 

Plan within ninety (90) days of initial hire, then the Covered Employer, 
commencing on the ninety-first (91) day of the new employee’s initial 
eligibility period, must commence to pay the applicable Living Wage rate for 
Covered Employees without a Health Benefit Plan and must retroactively pay 
the Covered Employee the difference between the two Living Wage rates for 
the term of the eligibility period. 

 
C. Pursuant to Section C of County Code Section 2-8.9, the Living Wage rate must be 

annually indexed based on the Consumer Price Index (CPI) calculated by the U.S. 
Department of Commerce as applied to the County of Miami-Dade. 

 
D. Covered employees shall be paid by company or cashier’s check, not less than bi-

weekly, and without subsequent deduction or rebate on any account.  The covered 
employer shall pay wage rates in accordance with federal and all other applicable 
laws such as overtime and similar wage laws.  
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E. Covered employers must post in a visible place on the site where such contract work 
is being performed, a notice specifying the (1) wages/benefits to be paid; (2) the 
amount of liquidated damages for any failure to pay such specified combined overall 
hourly wage rate and benefits; and (3) the name and address of the responsible 
official in Miami-Dade County to whom written complaints should be sent.  Posting 
requirements will not be required where the employer prints the following statements 
on the front of the covered employee's paycheck and every six months thereafter: 
"You are required by Miami-Dade County law to be paid at least [insert applicable 
rate under this Chapter] dollars an hour.  If you are not paid this hourly rate, contact 
your supervisor or a lawyer."  All notices will be printed in English, Spanish and 
Creole.  Any complaints of underpayment must be filed in writing with the Director 
of the Department of Business Development, 111 Northwest First Street, 19th Floor, 
Miami, Fl., 33128, (305) 375-3134. 

 
F. Covered employers must refrain from terminating or otherwise retaliating against an 

employee performing work on the contract even though a complaint of practices has 
been filed by the employee or other investigative or enforcement action is being taken 
regarding such service contractor. 

 
3. LIABILITY FOR UNPAID WAGES; PENALTIES; WITHHOLDING 

 
A. In the event of any underpayment of required wage rates, the contractor may be liable 

to the underpaid employee for the amount of such underpayment within thirty (30) 
days of the findings of violation.  Covered employers found to be in violation of the 
requirements of Section 2-8.9 may also be required to pay liquidated damages of up 
to $500 to the County for each employee of the covered employer who performs any 
portion of the contract work for each week, or portion thereof, that is paid less than 
the specified applicable living wage rate.  Request for appeals of violations must be 
filed in writing with the compliance officer within ten (10) days of receipt of the 
violation. 

   
B. Any wages not collected by underpaid employees shall be remitted, by the employer 

responsible for paying the wage debt, to the Department of Business Development 
(DBD) for depository into the DBD Trust Fund.  Proceeds from the “Trust Fund” 
shall be held for one (1) year and if not claimed by the underpaid employee, shall be 
transferred to the State of Florida. 

 
C. The County may withhold from a service contractor any moneys payable on account 

of work performed under the contract, such sums as may be determined to be 
necessary to satisfy any liabilities for unpaid wages and penalties as provided herein. 
In order to preserve the rights of the affected workers under Section 2-8.9, the project 
manager may withhold or cause to be withheld from the service contractor under this 
agreement so much of the accrued payments or advances as may be considered 
necessary to pay employees of the covered employer the full amount of wages 
required by the contract.  In the event of failure to pay any covered employee, 
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employed or working on the project, all or part of the wages required by the contract, 
the project manager may, after written notice to the service contractor, take such 
action as may be necessary to cause the suspension of any further payment, until such 
violations have ceased. The withheld monies shall be remitted to the covered 
employee only in accordance with the provisions of Section 6, "Complaints and 
Hearings; Contract Termination and Debarment".   

 
D. In addition to the payment of penalties and backwages, repeat offenders  

may be debarred from doing business with the County for a period of up to five years 
and/or have their contracts terminated. 

 
E. A covered employer who fails to respond to a notice of non-compliance, fails to 

attend a Compliance Meeting, or who does not timely request an administrative 
hearing from an adverse compliance determination made by DBD after a Compliance 
Meeting shall be deemed not to have complied with the requirements of this section 
as stated in the notice or determination of non-compliance.  Once the determination is 
made by DBD, the notice or determination of non-compliance will stand.  In the case 
of underpayment of the Living Wage required, an amount sufficient to pay any 
underpayment shall be withheld from contract proceeds and remitted to the employee 
and the covered employer may be fined the applicable penalty for such underpayment 
as follows.  In the case of underpayment of the required Living Wage rate, the 
amount equal to the amount of such underpayment may be withheld from the covered 
employer and remitted to the employee and in addition, the covered employer may 
also be fined for such non-compliance as follows: 

 
(1) For the first underpayment, a penalty in an amount equal to 10% of the 

amount; 
(2) For the second underpayment, a penalty in an amount equal to 20% thereof; 
(3) For the third and successive underpayments, a penalty in an amount equal to 

30% thereof; 
(4) A fourth violation shall constitute a default of the subject contract and may be 

cause for suspension or termination in accordance with the contract’s terms 
and debarment in accordance with the debarment procedures of the County.   

 
Monies received from payment of penalties imposed hereunder shall be deposited in a 
separate account and shall be utilized solely to defray DBD’s costs of administering the 
Living Wage provisions.  If the required payment is not made within a reasonable period of 
time, the non-complying Covered Employer and the principal owners thereof shall be 
prohibited from bidding on or otherwise participating in County Living Wage contracts for a 
period of three (3) years. 

 
4. PAYROLL; RECORDS; REPORTING 

 
A. Each covered employer shall maintain payrolls for all covered employees and records 

relating thereto and shall preserve them for a period of three (3) years.  The records 
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shall contain: the name and address of each covered employee, the job title and 
classification, the number of hours worked each day, the gross wages earned and 
deductions made; annual wages paid; a copy of the social security returns and 
evidence of payment thereof; if applicable, a record of health benefit payments 
including contributions to approved plans; and any other data or information the 
Living Wage Commission or compliance officer should require from time to time. 

 
 B. The service contractor shall provide a certificate to the applicable department, with 

every invoice or requisition for payment, that includes the name, address, and phone 
number of the covered employer, a local contact person, and the specific project for 
which the service contract is sought; the amount of the contract and the applicable 
department the contract will serve; a brief description of the project or service 
provided; a statement of the wage levels for all employees; and a commitment to pay 
all employees a living wage as set forth in the contract specifications; and the name 
and social security number of every employee that provided service for that 
requisition for payment. 

 
C. The covered employer shall submit the information required hereunder every six (6) 

months, to the applicable department a complete payroll showing the employer's 
payroll records for each covered employee working on the contract for covered 
services for one payroll period. 

  
D. The covered employer shall file with the applicable department, every six months, 

reports of employment activities to be made publicly available, including: race and 
gender of employees hired and terminated; zip codes of employees hired and 
terminated; and wage rates of employees hired and terminated. 

 
E. The covered employer shall make the records required to be kept hereunder available 

for inspection, copying or transcription by an authorized representative of the County, 
and shall permit such representative to interview employees during working hours on 
the job.  Failure to submit the required reports upon request or to make records 
available may be grounds for debarment.  The service contractor is responsible for the 
submission of the information required hereunder and for the maintenance of records 
and provision of access to same by all subcontractors. 

 
5. SUBCONTRACTS 

 
The service contractor shall insert in any subcontracts the clauses set forth in 
paragraphs 1 through 6 of this provision and also a clause requiring the 
subcontractors to include these clauses in any subcontracts.  The service contractor 
shall be responsible for compliance by any subcontractor with the clauses set forth in 
paragraphs 1 through 6 of this provision. 

 
6. PROCEDURES FOR APPEAL THROUGH ADMINISTRATIVE HEARING 

OFFICER PROCESS; CONTRACT TERMINATION AND DEBARMENT 
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A.     Appeals of findings of violation and imposition of penalties by the compliance officer 

shall be heard by an administrative hearing officer.   Upon the receipt of a written 
appeal, the compliance officer shall notify the County Manager in writing and the 
County Manager shall appoint an administrative hearing officer and set a time for an 
administrative hearing.  Failure to appeal within the specified time shall be 
considered a waiver of the appeal process provided for in Section 3.A and an 
admission of the complaint/violation. 

 
B.      Notification of hearing date shall be served by the compliance officer upon the 

covered employer against whom the complaint is made within ten (10) working days 
of the appointment of the administrative hearing officer.  Such notice shall be by 
certified mail, return receipt requested.  Such notice shall include: 

 
  1) A copy of the written complaint, including reasons and causes for the proposed 

administrative hearing outlining alleged prohibited practices upon which it is 
based;  

   2)  The penalties assessed; 
 3) That an administrative hearing shall be conducted before an administrative hearing 

officer on a date and time not to exceed thirty (30) business days after service of 
the notice. The notice shall also advise the covered employer that they may be 
represented by an attorney, may present documentary evidence and verbal 
testimony, and may cross-examine or rebut evidence and testimony presented 
against them; and, 

 4) A description of the effect of the issuance of the notice of the proposed 
administrative hearing and the potential effect(s) of this administrative hearing. 

 
C.     The compliance officer or his/her designee shall, with the assistance of the project 

manager, present evidence and arguments to the administrative hearing officer. 
 

D.        No later than seven (7) days prior to the scheduled hearing date, the covered employer 
must furnish the compliance officer a list of the defenses the covered employer 
intends to present at the administrative hearing.  If the covered employer fails to 
submit such list, in writing, at least seven (7) days prior to the administrative hearing, 
or fails to seek an extension of time within which to do so, the covered employer shall 
be deemed to have waived the opportunity to be heard at the administrative hearing. 
The administrative hearing officer shall have the right to grant or deny an extension 
of time, and the decision may only be reviewed upon an abuse of discretion.  

 
E.       Hearsay evidence shall be admissible at the administrative hearing, but shall not form 

the sole basis for finding a violation of Section 2-8.9.  The administrative hearing 
shall be transcribed, taped or otherwise recorded by a court reporter, at the election of 
the administrative hearing officer and at the expense of the County.  Copies of the 
hearing tape or transcript shall be furnished at the expense and request of the 
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requesting party.  The cost of such transcription may be assessed, by the hearing 
officer, against a service contractor that has been found to violate Section 2-8.9. 

 
F. In addition to the payment of penalties and back wages, the County 

Manager may debar, for a period not to exceed three (3) years, a service contractor or 
subcontractor and the principal owners and/or qualifying agents thereof found to have 
violated the requirements of Section 2-8.9 a second time.  If the County Manager 
determines a covered employer failed to comply with these provisions a forth time, 
the non-complying covered employer’s service contract with the County may be 
terminated. 

 
G. The County Manager may order the withheld amount equal to any 

underpayment remitted to the employee.  In addition, the County Manager may order 
payment of a penalty to the County.  If the required payment is not made within a 
reasonable period of time, the County Manager may order debarment as described 
above. 
 

A breach of the clauses contained in this Supplemental General Condition shall be deemed a 
breach of this contract/ Permit or Lease Agreement and may be grounds for termination of 
the contract, Permit or Lease Agreement and grounds for debarment, and any other remedies 
available to the County. 

 
2.34 QUALITY ASSURANCE/CONTROL REQUIREMENTS BY USER DEPARTMENTS 

(Group 1 Only) 
 
Quality Control for Manufacturers 

 
2.34.1 The Manufacturer shall clearly develop an effective Quality Control (QC) Plan to 

assure adequate quality throughout all areas of the contract and shall describe the 
methods used and means employed for implementation of the plan. The QC Plan shall 
ensure compliance with these requirements of the contract documents within the 
Manufacturer’s, subcontractor’s and supplier’s organizations. 

 
2.34.2 The Manufacturer’s QC Plan shall be subject to MDT’s verification at any time. 

Verification may include, but not be limited to, surveillance of the operations; 
auditing of records and activities; and inspection/testing to measure quality of the 
items. The plan shall ensure that all activities are performed correctly by competent 
personnel. Methods shall be identified for verifying the coordination of all relevant 
activities, including, but not limited to, designing, testing, inspection, safety, 
reliability, and maintainability. 

 
2.34.3  The Manufacturer’s QC Plan shall include: a) the Manufacturer’s organizational chart 

indicating lines of authority and reporting relationship including QC personnel, b) 
detailed QC Plan procedures (including quality inspection and testing procedures), c) 
a description of the Manufacturer’s record-keeping activities affecting Quality, and d) 
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samples of the Manufacturer’s forms used to provide evidence of completed tests and 
inspections performed. 

 
2.34.4 Records for all tests, audits and inspections performed, including data on conforming 

as well as nonconforming items shall be maintained at the site current, up to date, and 
available for inspection by MDT at any time. 

 
Quality Control for Distributors 

 
The Vendor qualifying in this section may be an authorized dealer/reseller, or distributor of 
the manufacturer, and shall comply with the requirements stipulated in the method of award 
section of this solicitation. 
 
2.34.5 The responsibility for providing an adequate quality process for verifying that the 

product provided is in accordance with the contract document and product 
specifications rest with the Vendor. 

 
2.34.6 The Vendor should have in place a procedure that establishes the requirements for 

ensuring that contractual requirements are understood, that the requisition clearly 
identifies the purchase order agreements, that product deliveries are tracked to 
completion of schedule and quantity, and any defects found during post delivery are 
resolved as identified in the contract documents. 

 
2.34.7 The Vendor’s record keeping activities affecting Quality shall be maintained at the 

site current, up to date, and available for inspection by MDT at any time. 
 
2.35 TRANSPORTATION CHARGES FOR MOVEMENT OF EQUIPMENT TO REPAIR 

FACILITY MAY BE INCURRED 
 
The County will specify in the spot market quotation if transportation services are needed.  In 
those instances where the County requires the Bidder to pick-up and/or deliver equipment 
from a County facility or field operation to the Bidder's repair facility, actual transportation 
expenses shall be included in the bidders quotation.  If such charges are incurred, they shall 
be identified as separate charge on the Bidder's invoice. The County reserves the right to use 
any other towing or similar contract to transport equipment. 
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3.1 SCOPE OF WORK 
 

To provide OEM, OES, and/or aftermarket replacement parts, component repair, and on/off 
site repair service for MDT Metrobus fleet and supporting equipment, and for other 
equipment and other County departments. 

 
GROUP 1: 
MANUFACTURER, DISTRIBUTOR, OR RETAILER OF PARTS AND/OR 
COMPONENTS FOR ORIGINAL EQUIPMENT MANUFACTURER (OEM), 
ORIGINAL EQUIPMENT SUPPLIER (OES), REMANUFACTURER, AND 
MANUFACTURER OF AFTERMARKET PARTS, PRODUCTS, AND/OR SUPPLIES 
 
Bidders shall provide all documentation required to pre-qualify under Group 1 for the brand 
names / line items offered in Section 4.  Table 1 below lists commonly used brand names / 
line items. In Section 4, Group 1, Bidders are to identify the brand names / line items they 
offer.  Bidders can choose from the table below and/or specify other brand names / line 
items, not included in this table.   Additional brand names / line items must be relevant to this 
solicitation.  The County reserves the right not to award any brand name / line item listed and 
/or added. 
 
Bidder shall supply Parts Books, Web-Site address, CD-ROMS, Fiches or other product 
literature as may be required by the County to each user. Documents need not be submitted 
with the bidders bid submission. However, the County reserves the right to request and 
receive this documentation during the term of the contract. 

  
Bidder shall provide and extend to the County at a minimum the manufacturer’s standard 
warranty for all parts purchased (see Section 2.19). If additional warranties are offered, the 
bidder shall conspicuously state, and then attach such warranty to any spot market quotation. 

  

TABLE 1: Most Commonly Used Brand Names / Line Items 
Actia Denso Diesel LADD Sundstrand 

Allison Digital Recorder Lift-U Sunsource 

Amerex Dinex Corp Lord Sure Power 

American Seating Donaldson Martin Interconnect T&T Transit Products 

Ametek E J Ward Maxima Tapeswitch 

Arvin-Meritor Eaton McMaster Carr Transit Care 

B and R Emco Wheaten MGM Truck Lite 

Bendix Firestone Midwest TRW 

Blue Bird Fleetguard More Tech Twin Vision 

Blue Sea Flxible Muncie Vanner 

Bosch Freedman Nelson VDO 

Bosch Diesel Fuel Pro Nissen Vehicle Improvement 

Bosch Electric Gamet Turbo Charger  Parker Westinghouse 

C. E. Neihoff Gates Peters Doors Williams 



MIAMI-DADE COUNTY BID NO.:  5745-2/14 
SECTION 3 

TECHNICAL SPECIFICATION 
 

- - 30 - - 
 

 

Clancey Graham White Pretoria Wilmore 

Clark Forklift Hella RBL *Curved Glass, All 

Cole Hersee Hobbs RCA Flooring *Flat Glass, All 

Crown Forklifts Holset Ricon  

Cummins Hoosier Ridewell   

Curtis Hypesco Romeo Rim  

DANA IGUS Rosco  

Deco Tool Industrial Steering Sauer Danfoss  

Delco-Remy Jomarr Siegel  

Delphi Diesel Kinetik Sikka  

Delphi Electric Koni Southco  

 * Please state brand name / manufacturer name offered.   
 

GROUP 2: 
SERVICES AND/OR REPAIRS FOR BUSES AND/OR SUPPORT EQUIPMENT 
AND/OR OTHER EQUIPMENT FOR OTHER COUNTY DEPARTMENTS 
 
Bidders shall provide all documentation required to pre-qualify under Group 2 for the repair 
services offered in Section 4.  Table 2 below lists commonly used repair services categories.  
In Section 4, Group 2; Bidders are to identify the repair service categories they offer.  
Bidders can choose from the table below and/or specify other repair service categories not 
included in this table.   Additional repair service categories must be relevant to this 
solicitation.   The County reserves the right not to award any repair service category listed 
and /or added. 
 
All repair work performed and parts provided for repairs under this section shall have a 
minimum warranty for parts and labor of ninety (90) days, or the manufacturers’ warranty 
which ever is greater.  Defective parts under warranty shall be replaced, and re-work required 
shall be at no charge to the County. If the re-work can not correct the problem, a full refund / 
credit shall be submitted. All overtime work must be pre-authorized by the County user 
department. The overtime rate shall not exceed 1 ½ times the regular rate. 
 

TABLE 2: Most Commonly Used Repair Service Categories 
Engines Brake Systems Kneeling Systems Exhaust Systems 

Transmissions Suspension Wheel Chair Lift Curve & Flat Glass 

Air Conditioning Steering Paint & Body Work Electronics 

Electrical Systems Articulating Systems Hydraulic Systems Chassis Repair 

Seat 
Remanufacturing, 
Driver & Passenger 

Fare Collection 
Systems 
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OPENING: 2:00 P.M. 

Wednesday 

September 17, 2008 

 
 

 
 
 

 
 

 

NOTE: Miami-Dade County is exempt from all taxes (Federal, State, Local). Bid price should be less all taxes. Tax Exemption Certificate furnished 
upon request. 

              
 

Issued by: 
J. Lee 

DPM 
Purchasing Division 

Date Issued: 8/26/08 This Bid Submittal Consists of 

Pages 31 through 35 
              

Sealed bids subject to the Terms and Conditions of this Invitation to Bid and the accompanying Bid Submittal. Such 
other contract provisions, specifications, drawings or other data as are attached or incorporated by reference in the Bid 
Submittal, will be received at the office of the Clerk of the Board at the address shown above until the above stated time 
and date, and at that time, publicly opened for furnishing the supplies or services described in the accompanying Bid 
Submittal Requirement. 

Parts and Repair Services for Transit Buses and other Support Equipment, Pre-
Qualified Pool of Vendors 

A Bid Deposit in the amount of N/A of the total amount of the bid shall accompany all bids 
 
A Performance Bond in the amount of N/A of the total amount of the bid will be required upon execution of the contract 

by the successful bidder and Miami-Dade County 
DO NOT WRITE IN THIS SPACE 

  
ACCEPTED _____ HIGHER THAN LOW _____ 
 FIRM NAME: ______________________________ 
NON-RESPONSIVE _____ NON-RESPONSIBLE _____ 
  
DATE B.C.C. ___________ NO BID _____ 
 
ITEM NOS. ACCEPTED _________________________________ 
  
COMMODITY CODE: 557, 060, 928. 
  
Sr. Procurement Agent Jesus Lee 
  

RETURN ONE ORIGINAL AND TWO COPIES OF BID SUBMITTAL PAGES AND 
AFFIDAVITS 

 
FAILURE TO COMPLETE THE CERTIFICATION REGARDING LOCAL PREFERENCE 
ON PAGE 35 OF SECTION 4, BID SUBMITTAL FORM SHALL RENDER THE VENDOR 

INELIGIBLE FOR LOCAL PREFERENCE 
 
FAILURE TO SIGN PAGE 35 OF SECTION 4, BID SUBMITTAL FORM, WILL RENDER 

YOUR BID NON-RESPONSIVE 

Submit Bid To: 
CLERK OF THE BOARD 
Stephen P. Clark Center 
111 NW 1st Street 
17th Floor, Suite 202 
Miami, Florida 33128-1983 

PLEASE QUOTE PRICES F.O.B. DESTINATION, FREIGHT ALLOWED, LESS TAXES, 
DELIVERED INMIAMI-DADE COUNTY, FLORIDA 
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FIRM NAME:______________________________________________________________ 
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GROUP 1 
MANUFACTURER, DISTRIBUTOR, OR RETAILER OF PARTS AND/OR COMPONENTS 
FOR ORIGINAL EQUIPMENT MANUFACTURER (OEM), ORIGINAL EQUIPMENT 
SUPPLIER (OES), REMANUFACTURER, AND MANUFACTURER OF AFTERMARKET 
PARTS, PRODUCTS, AND/OR SUPPLIES 
        

                       Authorization 
                      Documentation 

(Attach additional pages and all authorization documentation listed under 2.6.2) 
 
 
 

                                            (Parts Department) 
 

2.6.1  Parts Department Manager’s Name: _____________________ 
            Parts Department’s Address: ___________________________ 

  Phone No.: _________________________________________ 
                        Facsimile No.: ______________________________________ 
                        E-mail: ____________________________________________ 
   

2.6.2 
Brand Names Offered In Alphabetical Order 
(Please print clearly the complete and official band 

name.  See sample list in Section 3, Group 1) 

OEM /OES/ 
Manufacturer 

letter on 
company 
letterhead 
(Yes / No)  

Authorization to 
sell is required 
by OEM/OES/ 
Manufacturer, 

Remanufacturer 
(Yes / No) 

Authorization 
documents are 
included with 
bid package 
(Yes / No) 

1. Y/N Y/N Y/N 

2. Y/N Y/N Y/N 

3. Y/N Y/N Y/N 

4. Y/N Y/N Y/N 

5. Y/N Y/N Y/N 

6. Y/N Y/N Y/N 

7. Y/N Y/N Y/N 

8. Y/N Y/N Y/N 

9. Y/N Y/N Y/N 

10. Y/N Y/N Y/N 

11. Y/N Y/N Y/N 

12. Y/N Y/N Y/N 

13. Y/N Y/N Y/N 

14. Y/N Y/N Y/N 

15. Y/N Y/N Y/N 
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GROUP 2 
SERVICES AND/OR REPAIRS FOR BUSES AND/OR SUPPORT EQUIPMENT AND/OR 
OTHER EQUIPMENT FOR OTHER COUNTY DEPARTMENTS 

 
 

 
(Attach additional pages if necessary and all authorization documentation and/or copies of 
accreditation / certification listed under 2.6.4 for each line item offered)   
 

2.6.3                               (Service Department) 
 
  Service Department Manager: __________________________ 

            Service Department’s Address: _________________________ 
  Phone No.: _________________________________________ 
                        Facsimile No.: ______________________________________ 
                        E-mail: ____________________________________________ 
             Company letter attached to bid submittal?  (Y/N) ___________  

 

2.6.4 
 

Repair(s) / 
Service(s) 
Provided 

(See sample list in 
Section 3, Table 2) 

 
Type of 

Equipment 
Serviced / 
Repaired 

(See sample list in 
Section 3, Table 1) 

OEM /OES/ 
Manufacturer 

letter on 
company 
letterhead 
(Yes / No) 

 
Authorized by 
Manufacturer 

(Yes/No) 

 
Accreditation 

and/or    
Certification 

(Print Name & 
Date Range) 

1.  Y/N Y/N  

2.  Y/N Y/N  

3.  Y/N Y/N  

4.  Y/N Y/N  

5.  Y/N Y/N  

6.  Y/N Y/N  

7.  Y/N Y/N  

8.  Y/N Y/N  

9.  Y/N Y/N  

10.  Y/N Y/N  

11.  Y/N Y/N  

12.  Y/N Y/N  

13.  Y/N Y/N  

14.  Y/N Y/N  

15.  Y/N Y/N  
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Parts and Repair Services for Transit Buses and other Support Equipment, Pre-Qualified 
Pool of Vendors 

 

ACKNOWLEDGEMENT OF ADDENDA 
 
              

 

INSTRUCTIONS: COMPLETE PART I OR PART II, WHICHEVER APPLIES 

              
 

PART I: 
 

LIST BELOW ARE THE DATES OF ISSUE FOR EACH ADDENDUM RECEIVED IN 
CONNECTION WITH THIS BID 

 

Addendum #1, Dated       
 

Addendum #2, Dated       
 

Addendum #3, Dated       
 

Addendum #4, Dated       
 

Addendum #5, Dated       
 

Addendum #6, Dated       
 

Addendum #7, Dated       
 

Addendum #8, Dated       
 

              
 

PART II: 
 

  NO ADDENDUM WAS RECEIVED IN CONNECTION WITH THIS BID 
 

              
 

 
FIRM NAME:            

 
 

AUTHORIZED SIGNATURE:         DATE:    
 

TITLE OF OFFICER:       
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BID SUBMITTAL FORM 

.Bid Title: Parts and Repair Services for Transit Buses and other Support Equipment, Pre-Qualified Pool of Vendors 
By signing this Bid Submittal Form the Bidder certifies that it satisfies all legal requirements (as an entity) to do business with the County, including all 
Conflict of Interest and Code of Ethics provisions in Section 2-11 of the Miami-Dade County Code.  Any County employee or member of his or her immediate 
family seeking to contract with the County shall seek a conflict of interest opinion from the Miami-Dade County Ethics Commission prior to submittal of a Bid 
response or application of any type to contract with the County by the employee or his or her immediate family and file a copy of that request for opinion and 
any opinion or waiver from the Board of County Commissioners with the Clerk of the Board.  The affected employee shall file with the Clerk of the Board a 
statement in a form satisfactory to the Clerk disclosing the employee’s interest or the interest of his or her immediate family in the proposed contract and the 
nature of the intended contract at the same time as or before submitting a Bid, response, or application of any type to contract with the County.  Also a copy of 
the request for a conflict of interest opinion from the Ethics Commission and any corresponding opinion, or any waiver issued by the Board of County 
Commissioners, must be submitted with the response to the solicitation. 
 
In accordance with Sec. 2-11.1(s) of the County Code as amended, prior to conducting any lobbying regarding this solicitation, the Bidder must file the 
appropriate form with the Clerk of the Board stating that a particular lobbyist is authorized to represent the Bidder. Failure to file the appropriate 
form in relation to each solicitation may be considered as evidence that the Bidder is not a responsible contractor. 
 
The Bidder confirms that this Bid is made without prior understanding, agreement, or connection with any corporation, firm, or person submitting a Bid for the 
same goods and/or services and in all respects is without collusion, and that the Bidder will accept any resultant award.  Further, the undersigned acknowledges 
that award of a contract is contingent upon vendor registration.  Failure to register as a vendor within the specified time may result in your firm not being 
considered for award. 
 
Pursuant to Miami-Dade County Ordinance 94-34, any individual, corporation, partnership, joint venture or other legal entity having an officer, director, or 
executive who has been convicted of a felony during the past ten (10) years shall disclose this information prior to entering into a contract with or receiving 
funding from the County.   

□ Place a check mark here only if bidder has such conviction to disclose to comply with this requirement. 

COUNTY USER ACCESS PROGRAM (UAP): Joint purchase and entity revenue sharing program 
For the County’s information, the bidder is requested to indicate, at ‘A’ and ‘B’ below, its general interest in participating in the Joint Purchase Program of the 
County User Access Program (UAP) described in Section 2.21 of this contract solicitation, if that section is present in this solicitation document. Vendor 
participation in the Joint Purchase portion of the UAP is voluntary, and the bidder’s expression of general interest at ‘A’ and ‘B’ below is for the County’s 
information only and shall not be binding on the bidder. 

A. If awarded this County contract, would you be interest in participating in the Joint Purchase portion of the UAP with respect to other governmental, 
quasi-governmental or not-for-profit entities located within the geographical boundaries of Miami-Dade County? 

Yes   No   
and 

B. If awarded this County contract, would you be interested in participating in the Joint Purchase portion of the UAP with respect to other 
 governmental, quasi-governmental or not-for-profit entities located outside the geographical boundaries of Miami-Dade County? 

Yes   No   
LOCAL PREFERENCE CERTIFICATION:  The responding vendor hereby attests, by checking one of the following blocks, that it is , or is not , a 
local business.  For the purpose of this certification, a “local business” is a business located within the limits of Miami-Dade County (or Broward County in 
accordance with the Interlocal Agreement between the two counties) that conforms with the provisions of Section 1.10 of the General Terms and Conditions of 
this solicitation and contributes to the economic development of the community in a verifiable and measurable way.  This may include, but not be limited to, 
the retention and expansion of employment opportunities and the support and increase to the County’s tax base.  Failure to complete this certification at this 
time (by checking the appropriate box above) shall render the vendor ineligible for Local Preference. 

Firm Name: 
_____________________________________________________________________________________________________________ 
 
Street Address: 
___________________________________________________________________________________________________________ 
 
Mailing Address (if different): 
_______________________________________________________________________________________________ 
 
Telephone No. _______________________________   Fax No. _________________________ 
 
Email Address: ________________________________________  FEIN No. __/__-__/__/__/__/__/__/__ 
 
Prompt Payment Terms: _____% _____ days net _____days                                    *“By signing this document the bidder agrees to all Terms 

(Please see paragraph 1.2 H of General Terms and Conditions)          and Conditions of this Solicitation and the resulting Contract” 

 
Signature: ________________________________________________________________________ 
     (Signature of authorized agent) 
 
Print Name: _____________________________________   Title: ____________________________________________ 

Failure to sign this page shall render your Bid non-responsive. 



 

 

 

 
APPENDIX 

 

AFFIDAVITS 
FORMAL BIDS 
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